
To Register 
1. Visit join.virginpulse.com 
2. Begin to search Pinellas County Schools and click on it when it shows in the drop-down box.  

 
3. Complete all the registration information. 

a. Make sure to use your PCSB email as your email.  
b. Hit Submit 

4. Follow the instructions to complete your profile.  
5. They will send a confirmation email to your email account. Follow those directions to confirm 

your account. 
a. if you have any technical issues with registering please call 833-525-5786 

 
To join a challenge: 

1. once logged in, you will see 4 tabs at the top of the web page. Click on Challenges 

 
2. You will then click ‘Join’ on the Fit and Festive Challenge 

 

https://app.member.virginpulse.com/enrollmentSearch.html#!?language=en-US


3. You will then scroll down to join or create a team.  

 
4. You can search a team that already exists or create your own!  

a. To join an existing team you will simply find the team you want to join and hit Join Us. 
b. To create you team you will click on Create a Team and complete all the required fields 

and invite members. To invite a team member, they must have an account made 
already. 

5. Then starting November 4, you can manually enter your steps or sync a device to track them 
automatically. Tip: every few days, log into Virgin Pulse to make sure steps are syncing.  

 
How to sync a device 

1. You can sync a device on the website on a computer or on the Virgin Pulse app for your smart 
phone.  

2. Once logged in, you will click on your profile icon in the upper right-hand corner.  
3. You will select Devices & Apps 

 



4. You will then click on what device you’d like to sync. If you have a smart phone you can sync 
your phone with S Health (android) or Apple Health (iphone) to sync your steps from your 
phone.  

5. Follow the instructions to sync your device and once it is synced it will automatically upload your 
steps. Tip: we’ve seen the syncing may be delayed until you sign into Virgin Pulse or your fitness 
device app.  

 
If you need assistance with syncing a device, please call 833-525-5786.  
 


